GLOSSARY
Argon gas
Argon is a colorless, odorless, inert gas used instead of air between the glass panes of
an insulated Low-E glass unit to reduce heat transfer and improve the insulating quality
of a window. It is safe, non-toxic and non-flammable.
Balance System (Also called Sash Balance)
The device used to hold a vertically sliding sash in position. A balance system uses a
spring or weight to counterbalance the weight of the sash.
Caulking
A compound usually made of silicone, acrylic, bituminous or rubber-based material. It
spreads like a paste and then dries and adheres to surfaces. It is used for filling joints
and sealing cracks to prevent leakage of water and air.
Cladding
The material, often aluminum, that is locked to the outside surfaces of doors and
windows. It is used to provide a durable, low-maintenance exterior surface.
Obscure glass
Glass with an irregular surface for scattering light; used for privacy or to reduce glare.
Double-hung window
A window unit with two sashes that can move up and down in the frame.
Double or dual glazing
Two panes of glass, separated by an air space that is sealed airtight to reduce heat
transfer to increase energy efficiency and to reduce noise. The air space can be filled
with argon and an inert gas, such as krypton to provide further energy efficiency.
Extrusion
Any form or part manufactured by forcing material through a die into a desired shape.
Extruded vinyl or aluminum are often used to build or clad windows.
Fenestration
From the Latin word, "fenestra," meaning window, fenestration is an architectural term
that refers to the placement of windows in a wall.
Flashing
A thin strip of sheet metal (sometimes other synthetic material) that is used to seal and
protect joints where materials or surfaces meet. Flashing also diverts water away from a
window or skylight.
Frame
The frame is that part of a window (and hardware) that holds the glass or sash or
casement.
Glass
Clear, inorganic material made of silica (sand), soda (sodium carbonate), and lime
(calcium carbonate) with small quantities of alumina, boric, or magnesia oxides.
Glazing
Glazing refers to glass. It is also the process of fitting a window or door with glass.
Glazing bead
A plastic or wood strip added to the window sash around the perimeter of the glass.
Glazing channel
The groove cut into a sash where the glass is placed.
Glazing stop
The part of the sash that holds the glass in place.
Infrared radiation
Invisible, electromagnetic radiation beyond red light on the spectrum, with wavelengths
greater than 0.7 microns.
Insulating glass (IG)
A combination of two or more panes of glass with a sealed air space between the panes
of glass to form a single unit. This space is often filled with an inert gas, such as argon
and/or krypton. Also called double or triple glazing.
Jamb
A vertical component at the side of a window frame, or the horizontal component at the
top of the window frame,
Jamb depth
This is the width of the window frame from inside to outside.
Krypton
An inert gas used in insulating windows to reduce heat transfer. Like argon, it is nontoxic
and safe.
Low-E glass (Low-emittance)
A glass that has been coated with microscopically thin film or metal oxides to reduce Ufactor
by reducing heat transfer. Low-E coatings permit passage of visible light but
reflect long wave infrared radiation.
Muntin
A short bar, either vertical or horizontal, that separates glass in a sash. Also called a
divider or a grille.
Rail
Horizontal portion of a window sash.
R-Value
The term used to measure resistance to thermal transfer or heat flow. Higher R-value
numbers indicate greater insulating value.
Sash
In a window, the sash refers to the framing components (stiles and rails) made into a
frame to hold the glass in place.
Sash balance (See Balance System)
Sash cord
In double-hung windows, the rope or chain attached to the sash to the counter balance.
Sash lift
A protruding handle extruded, welded or screwed to the inside bottom rail of the lower
sash on a double-hung window.
Sash weights
In old double-hung windows, these are the concealed lead weights used to
counterbalance the sash.
Sealant
Any plastic material used to seal an opening or junction of two parts, such as between
the glass and a metal sash. It is usually made of silicone, butyl tape, or polysulfide.
Seat board
A flat board cut to fit the contour of a bow or bay window. A seat board is installed
between the sills and the flat wall surface to be used as a seat or shelf space.
Sill
The primary horizontal part of a window that forms the bottom of the frame.
Single glazing
One piece of glass. Far less energy-efficient than double or triple glazing.
Solar heat gain coefficient (SHGC)
The fraction of solar radiation admitted through a window or skylight, both directly
transmitted, and absorbed and subsequently released inward. The solar heat gain
coefficient has replaced the shading coefficient as the standard indicator of a window's
shading ability. It is expressed as a number between 0 and 1. The lower a window's
solar heat gain coefficient, the less solar heat it transmits, and the greater its shading
ability. SHGC can be expressed in terms of the glass alone or can refer to the entire
window assembly.
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